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Important information

1 About this document
The following information is provided as a sup-
plement to the VistaSoft manual (order‑num-
ber: 2110100001).

http://qr.duerrdental.com/2110100001

As a general rule, the VistaSofthandbook
must also be consulted, as it contains
important information relating to
e.g. safety instructions, installation, con-
figuration etc.

This manual forms part of the software. It corre-
sponds to the version of the software and the
technical standards valid at the time of installa-
tion.

In the event of non-compliance with the
instructions and information contained in
this manual, the manufacturer and the
distributor will not offer any guarantee or
accept any liability for the safe operation
and the safe functioning of the unit and
the software.

The German version of the instructions is the
original manual. All other languages are transla-
tions of the original manual.

Important information
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Installation

2 Requirements
PatientBridge has been developed to enable
patient data from third-party software (e.g.
accounting software) to be transferred to the
imaging software.

It only supports third-party software that
is based on either the framework Win-
Forms or WPF.

3 Installing the software
Requirements:
ü VistaSoft is installed
ü Third-party software is installed
❯ Open the installation package (VistaSoft_*.iso).
❯ Open the ...\Tools\PatientBridge directory.
❯ Start the VistaSoft PatientBridge.msi file.
❯ Click Next to start the installation wizard.
❯ Accept the Licence Agreement.
❯ Specify the installation directory.

The path can be amended by clicking on
Change....

❯ Click Finish to complete the installation proc-
ess.

Installation
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4 Licensing
The software cannot be used without a valid
license file.
Licensing is handled via VistaSoft and is descri-
bed in the VistaSoft manual (order no.:
2110100001) in the section Licensing.

5 Uninstalling the software
The software is uninstalled via the control panel
of the operating system:
❯ Select the program in the Control Panel.
❯ Click Uninstall.
❯ Confirm uninstallation in the dialog window.

Installation
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Configuration

VistaSoft PatientBridge Config opens automati-
cally the first time PatientBridge is started up.
To change the configuration, PatientBridge Con-
fig must be started manually:
❯ Start configuration via Start > All Programs >

VistaSoft PatientBridge > VistaSoft Patient-
Bridge Config.

6 Creating a profile
A separate profile must be created for every
third-party software from which data is to be
transferred.
Once it has been created, each profile needs to
be configured (see "6.2 Configuring the profile").

It only supports third-party software that
is based on either the framework Win-
Forms or WPF.

6.1 Creating a profile
❯ Click Create Profile....

The PatientBridge Profile Creation window
opens.

❯ Enter a name under Profile Name.
❯ Click Select.

The mouse cursor changes to .
❯ Click the title bar of the third-party software.

The name of the third-party software appears in
the Window line.
If the third-party software is not supported, the
error message Window is not supported! is dis-
played. In this case the third-party software can-
not be used with PatientBridge.
❯ Click Create to save the profile.

6.2 Configuring the profile
Before data can be copied from the third-party
software, the individual fields (e.g. patient name,
date of birth) must be assigned.
❯ Select the corresponding profile under Select

profile:.
All fields that are yet to be mapped to fields
from the third-party software are marked with

.
❯ Select an entry (e.g.  patient ID).
❯ Under Settings, click Select Patient ID.

The mouse cursor changes to .
❯ In the third-party software, click the field con-

taining the patient ID.
This field must contain a value. Empty fields
cannot be imported.

The Property Selection window opens.

If the corresponding field cannot be
selected, it is either protected (content
cannot be selected and copied), or the
third-party software is not supported (see
"2 Requirements").

❯ Select the entry containing the patient ID from
the list.

Configuration
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❯ Check that the correct value has been applied
in the configuration.

The field has been mapped successfully.
❯ Proceed in the same way for the other fields.

With some fields you will need to config-
ure the corresponding notation or presen-
tation of the information.
For example, under "Name" – is this sta-
ted as "Surname, Name" in a combined
field, or are there separate fields for each?
For example, under "Date of birth": Is the
date format in the third-party software
DD.MM.YYYY or MM.DD.YYYY?

❯ Click Save to save the profile.

7 Delete profile
❯ Select the corresponding profile under Select

profile:.
❯ Click Delete Profile....
❯ In the dialog window, confirm with Delete.

The selected profile and all corresponding set-
tings are deleted.

Configuration

6 | EN 2110100028L02 2306V002



Operation

8 Launching PatientBridge
❯ Start PatientBridge via Start > All Programs >

VistaSoft > VistaSoft PatientBridge .
or
Double click the icon on the desktop.

9 Importing patient data
Before data can be transferred from the third-
party software to VistaSoft, the following require-
ments must be met:
ü PatientBridge is open
ü VistaSoft is open
ü Third-party software is open
❯ Close any ongoing X-ray image acquisitions or

tasks in VistaSoft.
Log out any patient who is logged in.

❯ Bring PatientBridge to the foreground.
❯ Select the required profile.

The last used profile is automatically acti-
vated in PatientBridge.

❯ Click  to open the source window in the
third-party software.

❯ Open the patient in the third-party software for
which you wish to transfer data.

❯ Click .
The patient data is transferred to VistaSoft and
the patient is automatically logged in.

Operation
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10 Starting a data transmis-
sion directly

In the standard configuration, PatientBridge
needs to be started and Send needs to be
clicked for every transmission. Here, the Patient-
Bridge window is permanenty in the foreground.
A link can be created as a way to get around
this. Once this link is clicked, PatientBridge is
called up and the data is transmitted once.
ü Profile created in PatientBridge (see "6 Creat-

ing a profile")
❯ Create a link to the file PatientBridge.exe –

e.g. right-click on > Send to > Desktop (Create
link).

❯ Rename the link accordingly so that it is not
confused with the original file.

❯ Right-click the link and select Properties.
❯ Under Destination: add /start after the dis-

played path.
Examples:
"C:\Users\[user name]\Desktop\Patient-
Bridge.exe" /start
C:\Users\[user name]\Desktop\Patient-
Bridge.exe /start

❯ Apply the changes and close the Properties
window.
Whenever the link is activated, PatientBridge is
launched in the background and the patient
data is imported automatically.

As PatientBridge runs in the back-
ground, no error messages or similar
are displayed.

Operation
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